Terms and Conditions:

e Prices are open to acceptance up to three months from date of estimate.

e Prices quoted for materials are believed to be correct at fime of estimate. Any
changes to supplier prices are beyond the control of Fixit Fred, and final prices can
only be confirmed once orders are placed.

¢ Once an estimate has been accepted, any changes or addifions will be subjected to
a price review. Cancellation or postponement may incur a charge dependant upon
fime of notification prior to commencement, and the ability to re-sell the time booked.
Details available on request.

e Current availability to commence work can be given, however until a job has been
confirmed, no start date can be guaranteed.

e Dates given for commencement of work are approximate only. Whilst every effort will
be made to keep to a given date, work can sometimes be delayed. The client will be
notified near to the expected date.

e Alllabour carried out is guaranteed for 100 days from date of completion.

e All materials used are guaranteed as per manufacturer’s warranty.

¢ Where an estimate includes filing, it is assumed that ceramic tiles of approx size 330x250
are being used. Any substantial change to size or material will require a re-estimate.

e No guarantee will be given on materials if they are not supplied by Fixit Fred.

e Fixit Fred reserves the right to withdraw from site if the contract payment schedule is not
adhered to. Title and ownership of the materials and equipment will not pass to the
client unftil final payment has been made. Any materials can be recoverable by Fixit
Fred in the event of non-payment or short-payment. The client agrees to allow access
to the site for this purpose.

e Payment will be due within seven days of the invoice date.

e For estimates with materials exceeding £1,000 in value, a deposit equivalent to 30% of
the materials value will be required five working days prior fo commencement of the
work.

e Fixit Fred Ltd does not sub-contract work, but may recommend other tfradesmen. Any
work done by ofher tradesmen, is a direct contract between the customer and the
fradesmen.

e Payment to be made with cash, cheque (made payable to Fixit Fred Ltd) or electronic
payment (details on invoice). Credit & debit cards are not accepted.

¢ By accepting this estimate, the client is also accepting these terms and conditions.



